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NAFCU SERVICES CORPORATION

Media Contact: Keith Nolan, President and CEO
NAFCU Services Corporation
(800) 336-4644, x226
knolan@nafcu.org

FOR IMMEDIATE RELEASE

NAFCU Services Corporation Selects Bankers Systems, Inc.
as Preferred Partner for Business Lending and Deposit Services

VANCOUVER, British Columbia, July 14, 2004 — NAFCU Services Corporation (NSC), the
wholly-owned subsidiary of the National Association of Federal Credit Unions (NAFCU),
announced it has selected Bankers Systems Inc.® as its preferred partner for business lending
and deposit services. According to the Small Business Administration, there are more than 23
million small businesses in the United States — many of which are turning to credit unions for the
personal service they can offer. A growing number of credit unions are offering business
products as a way to increase member services and invest in the community.

“Bankers Systems provides credit unions with solutions that help them manage the
documentation process more efficiently at all stages of implementing a business services
program,” NSC President and Chief Executive Officer Keith Nolan said. “Bankers Systems’
comprehensive suite of business lending and deposit documentation solutions includes
software, electronic documents, and paper documents. All product offerings are competitively
priced and include exclusive NAFCU member credit union pricing discounts.”

“Bankers Systems pays close attention to the specific role of credit unions in the emerging
business services marketplace,” Sue Pogatschnik, credit union market manager for Bankers
Systems, said. “Credit unions tell us our understanding of the marketplace and their needs are
major reasons why they choose our business lending and deposit solutions. This
understanding, along with our extensive business services product offering, is why the NAFCU
Services Corporation selected us as its Preferred Partner. Bankers Systems looks forward to its
expanded relationship with the NAFCU Services Corporation and continuing to help NAFCU
members simplify their compliance processes.”

Bankers Systems’ business lending and deposit solutions for credit unions include:

« Rembrandt® Lending System: A comprehensive loan origination system designed to handle
loan documentation for both routine and complex transactions for business loans as well as
consumer, real estate, and agricultural loans. Rembrandt Lending offers dynamic documents
that are assembled one transaction at a time and can be tailored to each loan. Rembrandt
Lending’s flexible design allows credit unions to tailor the software to reflect their own lending
policies, as well as provide centralized loan administration. Rembrandt Lending is ideal for use



in credit union service organizations or for credit unions that want to offer both simple and
complex business loans to their members.

« ARTA® Lending Documentation System: This system is designed to help credit unions get
started in offering business loans. It is a simple, easy-to-use software solution that helps a credit
union increase efficiency and reduce possible documentation errors by automatically selecting
the appropriate business or agricultural lending documents a credit union needs based on the
loan criteria entered. In addition, ARTA Lending also documents open- and closed-end
consumer loans, home equity loans, and residential real estate loans.

» TSoft SBA FormMaster+: A software program that automates the clerical work and
calculations of Small Business Administration (SBA) loan application preparation. It is a fully
integrated program with information entered in one SBA form transferring to all related SBA
forms.

* ARTA Deposit Documentation System: An easy-to-use system that allows credit unions to
efficiently generate documents for routine and high-volume deposit and IRA transactions,
including those related to business.

* Paper lending and deposit documents: Bankers Systems also offers paper business
lending and deposit documents for credit unions to supplement an automated process or for
those that are not yet ready for automation. (Examples: commercial/agricultural lending
applications, notes, and security agreements; business account agreements; disclosures; etc.)

About NAFCU Services Corporation (NSC)

NAFCU Services Corporation is a wholly-owned subsidiary of the National Association of
Federal Credit Unions (NAFCU). Through a stringent due diligence process, NSC selectively
partners with the credit union industry’s premier providers under NSC’s “Preferred Partner
Program.” The products delivered through these unique partnerships are provided to the credit
union industry with discounted affinity agreements or exclusive member benefits on behalf of
NAFCU member credit unions. The NSC Preferred Partner Program currently offers 26
products/services that are available through 20 preferred partners. Learn about the benefits and
discounts NSC Preferred Partners provide to credit unions and their members by visiting
www.nafcu.org/nsc.

About Bankers Systems, Inc.

Established in 1952, Bankers Systems, Inc., a Wolters Kluwer company, is a leading national
provider of compliance resource solutions for financial organizations and their legal counsel.
The company’s lending, deposit, individual retirement account, member identification, and anti-
money laundering solutions are used by more than 12,000 financial organizations, including
approximately one-third of all credit unions in the United States. Bankers Systems’ software,
documents, training, and support services help credit unions serve their members, be more
productive, and manage risk. Bankers Systems is the sponsor of
ComplianceHeadquarters.com, a web site designed to provide valuable compliance information
and tools to financial industry professionals. Wolters Kluwer is a leading multinational publisher
and information services company based in Amsterdam with operations across North America,
Europe, and Asia Pacific. For more information about Bankers Systems, call 800.552.9410 or
visit the company’s web site at www.bankerssystems.com.

Bankers Systems Inc., Rembrandt, and ARTA are registered trademarks of Bankers Systems, Inc.






