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	“Section 4. Vacancies. Any vacancy on the board, credit committee, if applicable, or supervisory committee will be filled as soon as possible by vote of a majority of the directors then holding office. If all director positions become vacant simultane...
	Also, keep in mind the credit union may be operating under an older version of the Model FCU Bylaws. If that is the case, then the bylaws may contain different requirements.
	51. Providing Members 24 Hours to Vote During Elections
	52. Electronic Voting Procedures When Only One Nominee

	Bank Secrecy Act (BSA)
	2. Periodic Review of BSA Risk Assessment
	6. CIP Applies to Safe Deposit Boxes
	7. No Physical Address for CIP
	8. Accepting Matricula Consular Cards as Identification
	9. Keeping Copies of Member Driver’s Licenses in Files
	10. CIP for Nonmembers
	11. CIP Identification Requirements for Minors
	20. Serving Unregistered MSBs
	25. Ongoing SARs
	26. Filing SARs on MSBs
	27. SAR Filing Deadline Trigger
	Question – When filing a SAR, how does FinCEN or NCUA interpret the 30- or 60-day filing deadline? Where a BSA officer decides, after reviewing a report, to file a SAR on a suspicious transaction that took place 27 days ago, does the credit union have...
	Question – When filing a SAR, how does FinCEN or NCUA interpret the 30- or 60-day filing deadline? Where a BSA officer decides, after reviewing a report, to file a SAR on a suspicious transaction that took place 27 days ago, does the credit union have...
	28. SAR Filings Triggered By Grand Jury Subpoena
	29. SAR Reporting Thresholds and Structuring
	30. When to File A SAR
	33. CTR Reporting Threshold Trigger
	37. Annual Review of CTR Exemption Eligibility
	38. CTR Exemption for Medical Practice
	39. SAR Filing and Eligibility for Phase II CTR Exemption
	40. Member No Longer Eligible for Phase II Exemption
	41. Filing DOEP Forms for Discontinued Phase II Exemptions
	Question – If a credit union decides to stop exempting a member from CTR reporting, must it file a designation of exempt person (DOEP) form?
	Question – If a credit union decides to stop exempting a member from CTR reporting, must it file a designation of exempt person (DOEP) form?
	Answer – Not necessarily. FinCEN Guidance FIN-2009-G003 states that there has never been a requirement for credit unions to formally revoke an exemption by using the DOEP form and checking the “exemption revoked” box. Credit unions can choose to volu...
	42. Filing Retroactive CTRs
	44. Maintaining a Monetary Instrument Log
	Question – Is a credit union out of compliance for failing to use a centralized monetary instruments log to maintain the required information about sales of monetary instruments? Is there an explicit requirement to use the log?
	Question – Is a credit union out of compliance for failing to use a centralized monetary instruments log to maintain the required information about sales of monetary instruments? Is there an explicit requirement to use the log?
	45. Recordkeeping for Indirect Monetary Instruments Purchases
	Question – If a credit union does not allow its members to purchase money orders and traveler's checks directly with cash, and instead requires members to first to deposit the cash into their credit union account and then performs an internal transfer...
	Question – If a credit union does not allow its members to purchase money orders and traveler's checks directly with cash, and instead requires members to first to deposit the cash into their credit union account and then performs an internal transfer...
	46. Clarification of When the Clock Starts for the BSA’s Five-Year Recordkeeping Requirement
	47. Running OFAC Checks on Nonmember Cash Advances

	CUSOs, Vendors & Other Third Parties
	1. HMDA Reporting for Loans Processed by CUSO
	2. Referral Fees from a Company That Provides Reverse Mortgages to Credit Union’s Members
	10. Legal Separation of Credit Unions and CUSOs
	13. Sharing Net Commissions from the Sale of Securities
	14. Evaluation of Third-Party Relationships Guidance
	15. In-House Counsel Review of Contracts
	16. Applicability of Prohibition on Hiring Convicted Criminals to Third Parties
	17. Web-linking Disclaimers for Credit Union Third-Party Service Provider Site
	18. Vendor Management Procedures Guidance

	Fair Credit Reporting Act (FCRA)
	1. Application of Risk-Based Pricing Notices to Business Loans
	2. Key Factors Disclosure Guidance
	In other words, the FCRA requires disclosure of the key factors adversely affecting a credit score if the credit union takes adverse action, as defined in the FCRA, based in whole or in part on any information contained in a consumer report. The pream...
	3. Credit Score Disclosure Guidance
	5. Discouraging Refinancing Applications on New Loans
	6. Adverse Action Notice Requirements on Joint Loan Applications
	7. Affiliate Marketing Exception Guidelines
	8. Pulling a Credit Report Without the Member’s Signature
	9. Disclosure of Credit Score for HELOCs
	10. Time Frame for Notification of Negative Report
	12. Pulling Credit Reports
	19. Procedures Required on Resubmission of Direct Disputes
	20. Use of Credit Reports in Membership Evaluations
	21. Considering Medical Information for Credit Eligibility Determinations
	23. Procedures for Sending Risk-Based Pricing Notices to Borrowers
	24. Timing Requirements for Risk-Based Pricing Notices

	Tax & IRS
	2. Number Of Signatures Required on Membership Application
	3. Format For Getting Tax Information from Members
	7. Share Account Dividend Income Classification as Interest Income
	8. Year-End Statement Rather Than Tax Statement for Dividend Earnings
	11. IRS Form 1099 for Board Members
	12. Spouse or Guest Travel and the 1099-MISC
	13. IRS Levy Attaching to An IRA Certificate

	Lending
	1. Lending to a Trust
	7. Employee Incentive Programs
	8. Third Party Payments to Credit Union Staff
	9. Loan Officer Approving an Extension and Putting it on the Books
	10. Loan Officers Approving and Disbursing of Loans
	14. Payday Alternative Loan Program Policies
	15. Application Fees for PALs as Finance Charges
	17. Requirement for Fee Charges on Billing Notices
	28. Nonmembers and Mortgage Assumptions
	29. Limitations on Funding Real Estate Loans for Nonmembers
	30. Simultaneous Processing of Membership and Loan Applications
	31. Nonmembers as Loan Guarantors Versus Co-Applicants or Co-Borrowers
	32. Lending to Minors
	35. Requirement to Escrow Flood Insurance Premiums
	36. Amount of Flood Insurance
	37. Monitoring Existing Loan Portfolios for Flood Designation Changes
	38. Purchase of Existing Loans and Flood Insurance
	39. Force-Placed Flood Insurance
	42. SAFE Act Application to HELOCs and Second Mortgages
	43. SAFE Act De Minimis Exception
	44. Non-Commission Based MLO Compensation
	45. MLO Information Availability Guidance
	46. NMLS System Administrator Register as MLO
	47. MLO Registration Renewals
	48. MLO Renewal and Background Checks
	55. Appraisals Should be Independent and Impartial
	58. Requirement to Make Copies of Appraisals Available to Members
	59. Interagency Real Estate Appraisal and Evaluation Guidelines
	68. Risk Management with Real Estate Secured Loans
	70. Limitations on Unsecured Lending to One Member
	71. Interest Rate Risk Rule and Guidance
	73. NCUA Guidance on Allowances for Loan and Lease Losses (ALLL)
	74. Troubled Debt Restructuring Guidance
	76. Member Statement Language Assists with Bankruptcy Filing Notices
	78. When to Complete Form G-3
	79. Impermissible Loans on The Books
	80. Using Company Stock as Collateral For A Member Business Loan
	82. Collateral Requirements for Credit Card Account
	86. Loan Guarantees Required for Publicly Held Companies
	92.  MAPR Disclosure under the MLA
	93. PALs for Military Members and Dependents
	94. Loans Subject to the SCRA Interest Rate Cap
	95.  Defining “Interest” Under the SCRA
	96.  Boot Camp Qualifies as Active Duty for SCRA Purposes
	97.  New Enlistment Entitles a Servicemember to the 6 Percent Interest Rate Cap
	98.  Reporting Servicemember Loans as Delinquent to Credit Bureaus

	Membership
	Federal Credit Union Authority  & Powers
	14. Handling of Mutilated Currency
	15. Mutual Fund Investments
	16. Nonmember Bond Redemption
	17. Attorney-Client Privilege Guidelines

	Privacy & Security
	1. Permissibility to Disclose Nonpublic Personal Information
	4. Sharing Video Images with Law Enforcement
	5. Providing Financial Information to Law Enforcement Agencies
	6. Ability to Share Personal Information With Another Credit Union
	7. Requirement for Website Privacy Statement
	8. Privacy Notices to Sole Proprietors
	13. Sharing Member Information with a CUSO and Updating Privacy Policy
	14. Sharing Age Group Information with a CUSO
	18. Regulation S and Fee Reimbursement
	19. Authentication and Internet Loan Applications
	20. Interruption of Vital Services and Catastrophic Acts
	22. Authentication and Telephone Banking
	23. Internet Banking Authentication
	24. Third Party Data Breaches and Notifications
	25. Frequency of Vulnerability Testing
	26. Data Breaches and NCUA Notification
	27. Multi-factor Authentication
	28. Speedbump
	30. Background Checks on Employees
	31. Screening Job Applicants for Convictions
	32. Mandatory Vacation Policy Mitigates Risks
	35. ATM Skimming and Identity Theft
	36. Business Accounts Covered Under Red Flags Rule

	Regulation B
	2. Disclosing Key Factors and Specific Reasons for Adverse Action Notice
	3. Information Collection on Business Loans
	6. Reduction of HELOC Credit Limit and Adverse Action
	7. Joint Applicant Signatures on Credit Application for Regulation B
	8. Adverse Action on Delinquent Loans
	9. Life Expectancy Risk for Long-Term Mortgage Loans
	10. Incomplete Applications and Adverse Action
	11. Adverse Action Notices and Counteroffers
	12. Timeframe for Incomplete Applications
	17. Signatures of Spouses on Loan Applications in Community Property States

	Regulation CC
	Regulation E
	Question – Can a credit union require repayment of a small dollar amount payday alternative loan by an electronic fund transfer scheduled ahead of time if the loan would be repaid with a single payment? Or would this violate Regulation E?
	Question – Can a credit union require repayment of a small dollar amount payday alternative loan by an electronic fund transfer scheduled ahead of time if the loan would be repaid with a single payment? Or would this violate Regulation E?
	5. Disclosure of ATM Withdrawal Limits
	6. Member Liability for Unauthorized Use of Debit Card Due to Negligence
	8. Obligation to Mail Separate NSF or ODP Notices
	9. NSF Notices
	11. Charging a Fee for Credit or Debit Card Disputes
	16. Regulation E Overdraft Opt-In Exception and Fees
	17. Regulation E’s Definition of Overdraft Service
	18. Guidance on the Scope of Member Opt-In
	19. Record Retention Guidelines for Regulation E Overdraft Opt-in Form
	20. Liability for Third-Party Withdrawals
	21. Provisional Credit in Cases of Bankruptcy
	22. Error Resolution Notices
	24. ATM Receipts
	25. Fee-Disclosure Notice for ATM Usage
	26. Dispute Resolution for Closed Account
	A new disclosure would not need to be provided when a debit card is reissued with a new number due to a data breach, unless the terms of the account have changed from those previously given. If the terms of the account have changed, additional disclos...

	Regulation Z
	4. Disclosing APRs in Initial Credit Card Disclosures
	5. Credit Card Due Date Falls on Holiday or Weekend
	6. Underwriting Credit Cards for Members With Lines of Credit
	7. Over-the-Limit Fees
	8. Reevaluating Credit Card Rate Increases and Variable Rates
	9. No Underwriting Credit Cards
	10. Use of Both the Safe Harbor and Cost Determination for Penalty Fees
	11. Requiring Affidavit of Forgery in Credit Card Fraud Claims
	12. Assessing Ability to Repay in Community Property States
	13. Fee Disclosures on Periodic Statements for Open-end Loans
	14. Foreign Transaction Fees as Finance Charges
	15. Itemizing Group Transactions on Periodic Statements
	16. Credit Card E-Statements
	23. Associated Dollar Amount for Over-the-Limit Fees
	24. Carbon Copies for Written Confirmation
	25. Limitations on Increasing Annual Percentage Rates, Fees and Charges
	26. Timing Requirements for Periodic Statements
	44. Interest Rate Caps on HELOCs
	46. Refinanced Mortgage and the Right of Rescission
	47. Co-Borrowers and Right of Rescission
	48. Application Fees as Finance Charges
	49. Vehicle Warranties as Finance Charges
	50. Year-To-Date Fee Totals on Periodic Statements

	Real Estate Settlement Procedures Act (RESPA)/Regulation X
	1. Pre-Approvals Covered By RESPA
	2. Qualified Written Request Guidance
	3. Mortgage Referral Fees to Employees
	5. Recordkeeping Requirements for Good Faith Estimates
	8. Failure to Deliver a Timely Good Faith Estimate

	Share Insurance
	5. Share Insurance Coverage for Business Accounts
	6. Share Insurance Coverage for Money Market Accounts
	7. Share Insurance Coverage for Sole Proprietor or DBA Accounts
	8. Share Insurance for Payable-on-Death Accounts
	11. Payable on Death Account Classification for Share Insurance Coverage
	20. Notice of Uninsured Funds
	21. Use of NCUA’s Share Insurance Materials
	22. Insurance Coverage Following Credit Union Acquisition
	24. School System with Multiple Accounts
	25. Credit Union Ability to Deposit Funds with Another Credit Union

	Uniform Commercial Code (UCC)
	1. Authenticity of Wire Transfers
	2. Authority to Pay Post-Dated Checks
	3. Indorsement Requirements for Checks Made Payable to Multiple Parties
	4. Payment of Checks After Account Holder’s Death
	5. Waiving Stop Payment Fees for Lost or Stolen Checks
	6. Payment of a Stale-Dated Check with Expired Stop Payment
	7. Payment of Stale-Dated Checks
	8. Requirement that Check be Indorsed for Deposit into Account


