
Maximize your membership 

You’re eager to make your credit union the best financial institution possible. 
We’re ready to help. Every decision we make, every conference we host, every 
resource we create is all done based on what our members tell us you want 
and need. Take full advantage of NAFCU’s most popular benefits now, all built 
to help you grow and thrive. 

CUSTOMIZE YOUR EXPERIENCE

Schedule a presentation

nafcu.org/benefits-webinar

Create your  
account

nafcu.org/login

Bookmark  
our Calendar

nafcu.org/calendar

http://nafcu.org/benefits-webinar
http://nafcu.org/login
http://nafcu.org/calendar


Get updates and analysis on key legislative and regulatory 

issues with NAFCU’s proposed regulation summaries, official 

comment letters, regulatory alerts, issues briefs and more. 

nafcu.org/advocacy

Make your voice heard on the Hill. Participate in NAFCU’s 

grassroots efforts.

nafcu.org/grassroots

Get involved and support the NAFCU/PAC—a major component 

of NAFCU's lobbying efforts on Capitol Hill.

nafcu.org/pac

Stayed informed on the latest credit union issues from 

Washington DC’s inside track.

nafcu.org/newsroom

Watch Quarterly Member Webinars for an update from your 

Washington Watchdog, including behind the scenes info and  

live Q&A.

nafcu.org/membercallin 

Attend Congressional Caucus. It’s the best event to make your  

voice heard on Capitol Hill. Experience face-to-face or virtual 

visits with your members of Congress to talk about the issues 

affecting our industry.

nafcu.org/caucus

FEDERAL ADVOCACY CHECK IT OFF!

http://nafcu.org/advocacy
http://nafcu.org/grassroots
http://nafcu.org/pac
http://nafcu.org/newsroom
http://nafcu.org/membercallin 
http://nafcu.org/caucus


DATA & RESEARCH CHECK IT OFF!

Access over 140 research tools, reports, studies and more, 

including our monthly Economic and CU Monitor, CECL Study, 

Salary Comparison Report and Quarterly Trends affecting your 

credit union.

nafcu.org/data-tools

View an analysis of the SIF fund including its current state, the 

outlook for the year ahead, and some long-term issues to watch.

nafcu.org/sif

See how your credit union measures up with custom reports. 

Get your free individualized CU Performance Benchmark and 

Operating Expense Report comparing your credit union data  

to credit union peers.

nafcu.org/research/cuperformance

Use NAFCU’s credit union capital management calculators. 

Measure and track key data points for managing your credit 

union finances.

nafcu.org/research/calcs

Participate in research surveys to help us develop valuable 

reports and trends analysis that support our advocacy efforts 

and give you insightful benchmarks.

nafcu.org/research/participate

http://nafcu.org/data-tools
http://nafcu.org/sif
http://nafcu.org/research/cuperformance
http://nafcu.org/research/calcs
http://nafcu.org/research/participate


EDUCATION & PROFESSIONAL DEVELOPMENT CHECK IT OFF!

Get member-only savings on all conferences and education, 

including hot-topic webinars and an online training  

subscription for your entire credit union.

nafcu.org/education

Earn industry-leading certifications and board training  

certificates, on-demand or in-person. 

	› NAFCU Certified Bank Secrecy Officer (NCBSO) nafcu.org/ncbso

	› NAFCU Certified Compliance Officer (NCCO) nafcu.org/ncco

	› NAFCU Certified Risk Manager (NCRM) nafcu.org/ncrm

	› NAFCU Certified Volunteer Expert (NCVE) nafcu.org/ncve

	› Financial Literacy, Supervisory and BSA training certificates  

for your board  

nafcu.org/certificates

Search the Educational Resource Library to find the latest  

tools and information by your credit union role, content  

type and more.

nafcu.org/education-certification

Use our free New Staff Online Training course to get your  

new hires up-to-speed.

nafcu.org/newstafftraining

Access the digital version of our magazine, The NAFCU  

Journal, for in-depth articles on the topics that are trending  

in our industry.

nafcu.mynewscenter.org

http://nafcu.org/education
http://nafcu.org/ncbso
http://nafcu.org/ncco
http://nafcu.org/ncrm
http://nafcu.org/ncve
http://nafcu.org/certificates
http://nafcu.org/education-certification
http://nafcu.org/newstafftraining
http://nafcu.mynewscenter.org


NETWORKING CHECK IT OFF!

Join our online NAFCU Networks communities for candid, peer-

to-peer conversation around issues unique to your role. Steering 

Committee opportunities provide leadership roles within each 

Network.

	› CEO Network

	› CFO Network

	› Compliance, Risk & BSA Network

	› Cybersecurity & IT Network

	› Human Resources Network

	› Lending Network

	› Marketing & Growth Network

nafcu.org/nafcu-networks

Get involved with NAFCU Committee volunteer opportunities 

to help shape the future of the association and its initiatives for 

members and in the industry.

	› Awards

	› Cybersecurity and Payments

	› Legislative

	› Membership

	› Nominating

	› Political Action and PAC

	› Regulatory

	› Share Insurance, Liquidity and Development Fund Oversight

nafcu.org/committees

Find unique networking events around the country at NAFCU 

conferences where peers exchange ideas and information face-

to-face. Also occurs at regional compliance roundtables, other 

regional events, and the Large Credit Union Summit.

nafcu.org/conferences

http://nafcu.org/nafcu-networks
http://nafcu.org/committees
http://nafcu.org/conferences


COMPLIANCE ASSISTANCE CHECK IT OFF!

Contact our compliance team directly and get answers to your 

question(s) within one business day or less.

compliance@nafcu.org or 877.623.2887

Search the Compliance Resource Library to access a tools and 

information to tackle your compliance challenges. Over 200 new 

resources are added annually.

nafcu.org/compliance-library

Subscribe to compliance publications, including our bi-monthly 
Compliance Monitor, quarterly BSA Blast, Compliance Blog  
and more.

nafcu.org/compliance-pubs

Download the Compliance Calendar each month for an easy 
chart outlining recent and upcoming compliance deadlines.

nafcu.org/compliance-calender

Be a part of an award-winning compliance training program 
when you become a NAFCU Certified Compliance Officer 
(NCCO).

nafcu.org/ncco

Experience the best compliance conferences and training in  
the industry, including over 70 new webinars per year and five  
in-person events.

nafcu.org/compliance-training

http://compliance@nafcu.org
http://nafcu.org/compliance-library
http://nafcu.org/compliance-pubs
http://nafcu.org/compliance-calender
http://nafcu.org/ncco
http://nafcu.org/compliance-training


Download the 175-page Compliance Advertising Guide to help 

marketing and compliance teams align on compliant campaigns.

nafcu.org/compliance-ad-guide

Download the Compliance 101 e-Manual which provides links to 

useful resources, and tips for excelling in key job functions.

nafcu.org/compliance101

Get special pricing on the Credit Union Compliance Roadmap 

which provides an overview of federal credit union regulations.

nafcu.org/roadmap

OPPERATIONAL SUPPORT CHECK IT OFF!

Work directly with our education team to design personalized 

training plans to meet the specific needs of your credit union.

education@nafcu.org

Get member insight from our free financial calculators for your 

website. Track usage and data from over 30 lead-generating 

calculators.

culookup.com/calculators or email nsc@nafcu.org

Reach out to any NAFCU staff person directly. We’d love to talk 

more about how we can help you grow. Contact our staff at any 

time—we’ll get back to you within one business day.

nafcu.org/contact-us

http://nafcu.org/compliance-ad-guide
http://nafcu.org/compliance101
http://nafcu.org/roadmap
mailto:education%40nafcu.org?subject=
http://culookup.com/calculators
mailto:nsc%40nafcu.org?subject=
http://nafcu.org/contact-us


Schedule a virtual Washington update briefing for your board 

and staff.

nafcu.org/virtualbriefing

Utilize NAFCU Services Preferred Partners, vetted and voted 

into this special program. At no cost, they provide you with 150+ 

webinars, podcasts, and blogs annually. Talk with them for the 

industry’s next-gen products, services, and solutions.

nafcu.org/nafcuservices

Search our online Vendor Directory to easily find multiple 

solution providers that specifically serve credit unions. It’s a 

great addition for your RFP process. (Informational only; NAFCU 

does not endorse any vendors)

nafcu.org/vendor-directory

Subscribe to our daily, weekly and/or breaking news emails 

containing key issues facing credit unions

nafcu.org/subscribe

@NAFCU

/NAFCU

/company/NAFCU

LET’S CONNECT

nafcu.org/blogs

info@nafcu.org

800.344.5580

http://nafcu.org/virtualbriefing
http://nafcu.org/nafcuservices
http://nafcu.org/vendor-directory
http://nafcu.org/subscribe
https://twitter.com/nafcu
https://www.facebook.com/nafcu/
https://www.nafcu.org/compliance-blog
https://www.linkedin.com/company/nafcu/
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