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QUICK WORD ABOUT ME
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A WORD OF CAUTION
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What Shall We 
Call Them?

• Gen Y, Generation Y

• Millennials

• Digital Generation

• Echo Boomers

• Net Generation
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Born When?
Between 1980 and 1994
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Impressive Numbers

• About 80 million people in the US

• Fastest growing demographic

• Created 8 million HHs

• Spent over $1.6 trillion on new homes
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Characteristics

• Feeling of entitlement. Optimism. Change the world

• NOT tech-savvy, but are tech-dependent. Don’t know how 
technology actually works, but can’t live without it. 

• Gen Y loves instant gratification. Notorious for not being 
able to wait in line.

• Gen Y is known for having big expectations but not always 
knowing or valuing the steps involved to reach those 
expectations.
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Too Much Focus?

TOO MUCH FOCUS?
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SWITCHING GEARS



FINTECH AND DISRUPTION





WE ALL HAVE EXPECTATIONS 



REDUCE THE CHORE



IMPROVE CONVENIENCE



REDUCE FRICTION



ADVOCACY MATTERS



THE FUTURE IS BRIGHT
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