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FUNDRAISING ACCOUNTS BY MEMBERS FOR MEMBERS 

NAFCU 

Unfortunately, every year natural disasters like hurricanes, flooding, freezing temperatures 

and wildfires can cause thousands of people to lose their homes, be displaced, and suffer 

catastrophic losses. Credit unions and those in the community may seek to assist individuals in 

their community by opening up fundraising accounts for their benefit. Unfortunately, after a 

disaster or similar occurrence, scammers may also identify an opportunity to take advantage of 

others' good intentions. For this reason, credit unions may want to consider whether they 

have sufficient policies in place to conduct appropriate due diligence of fundraising accounts. 

ACCOUNT STRUCTURE 

From a federal regulatory perspective, there is not a "right" way to open these accounts. The 

appropriate account structure depends on how the funds will be raised, whether the person 

holding the account is holding the funds for someone else, and whether the funds will be received 

by the beneficiary directly or through an organization. 

The account could simply be a personal account to which others can make a donation, but which 

is held by the beneficiary for their direct support. Fundraisers could also open an 501(c)(3) 

corporation, a trust or another formal, charitable entity. Some states have statutes that 

specifically permit a support trust to receive money donated by any person to assist the 

beneficiary in the payment of medical, financial, educational, humanitarian or other similar needs. 

If the account is being opened for a separate legal entity like a corporation, LLC or trust, the credit 

union can verify that documentation and registrations are on file with the appropriate state entity. 

If the legal entity claims to be tax exempt, the entity would likely have its own EIN and its tax 

status can be verified with the IRS Select Check Tool. 

DUE DILIGENCE 

In order to avoid unknowingly assisting a scammer, it may be necessary to perform some due 

diligence in connection with the account. Bankers Online has a list of helpful due diligence 

questions to ask. The FTC also has a helpful Charity Checklist for avoiding charity scams. For legal 

charitable entities, there are a variety of websites to verify the legal and tax status of a charity 

including Charity Navigator, the Better Business Bureau or GuideStar. If a fraudulent charitable 

contribution scheme is uncovered, it can be reported to the Department of Justice. 

FIELD OF MEMBERSHIP 

Regardless of how the account is held, the credit union must be able to open it under its policies 

and its field of membership. The analysis of whether the account falls within the credit union's 

field of membership may differ depending on whether the account will be held by an individual, 

a trust or a legal entity like a corporation, as well as the clauses included in the credit union's field 

of membership. 
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https://www.cnn.com/2020/09/14/weather/atlantic-ocean-5-active-tropical-cyclones/index.html
https://www.npr.org/2020/09/14/912739721/at-least-35-dead-as-wildfires-rampage-along-the-west-coast
https://www.usatoday.com/story/news/2017/08/29/fema-emergency-housing-hurricane-harvey-refugees/612455001/
https://www.consumer.ftc.gov/blog/2020/08/tips-help-you-avoid-post-disaster-scams
https://www.fema.gov/press-release/20200905/beware-fraud-and-scams
https://www.irs.gov/charities-non-profits/exempt-organizations-select-check
https://www.bankersonline.com/articles/105430
https://www.bankersonline.com/articles/105430
https://www.consumer.ftc.gov/articles/0074-giving-charity#Checklist
https://www.charitynavigator.org/index.cfm/index.cfm?bay=content.articles
https://www.bbb.org/article/news-releases/13993-bbb-tip-charitable-giving-after-a-tragedy-or-natural-disaster
https://www.guidestar.org/
https://www.justice.gov/opa/pr/tips-avoiding-fraudulent-charitable-contribution-schemes
https://www.ncua.gov/Legal/OpinionLetters/OL1992-0224.pdf
https://www.ncua.gov/Legal/OpinionLetters/OL1992-0224.pdf


• 
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http://www.imediaconnection.com/articles/ported-articles/blogs/2013/jul/when-disaster-strikes-tips-and-guidelines-for-fundraising-after-a-natural-disaster-or-major-event/
https://www.irs.gov/charities-non-profits/charitable-organizations/disaster-relief-resources-for-charities-and-contributors
https://www.gofundme.com/
https://www.ecfr.gov/cgi-bin/text-idx?SID=bee9b67f163c509d33974e3781e23ff7&mc=true&node=se12.7.721_13&rgn=div8
https://www.federalregister.gov/d/2012-13212/p-64
https://www.ncua.gov/Legal/OpinionLetters/OL2004-0139.pdf
https://www.ecfr.gov/cgi-bin/text-idx?SID=2328ff44756a1c89a53975c943d3782e&mc=true&node=se12.7.721_13&rgn=div8
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https://uscode.house.gov/view.xhtml?path=/prelim@title12/chapter14&edition=prelim
https://www.ecfr.gov/cgi-bin/text-idx?SID=36b6a9c5c29ed4ba1077306f7eefd09b&mc=true&node=se12.7.721_13&rgn=div8
https://www.ncua.gov/newsroom/Pages/news-2017-aug-ncua-providing-disaster-relief-areas-affected-hurricane-harvey.aspx
https://www.ncua.gov/newsroom/Pages/news-2017-aug-ncua-providing-disaster-relief-areas-affected-hurricane-harvey.aspx
https://www.ncua.gov/Legal/OpinionLetters/OL1995-0805.pdf
https://www.ncua.gov/Legal/OpinionLetters/OL1995-0805.pdf
https://www.ncua.gov/regulation-supervision/Pages/rules/legal-opinions/2009/1021.aspx
https://www.ncua.gov/regulation-supervision/Pages/rules/legal-opinions/2010/1169.aspx
https://www.ncua.gov/regulation-supervision/Pages/rules/legal-opinions/2010/1169.aspx
https://www.federalregister.gov/d/01-19103/p-60
https://www.nafcu.org/compliance-blog/blown-away-dealing-disaster
https://www.nafcu.org/compliance-blog/ffiec-releases-updated-business-continuity-management-booklet
https://www.ncua.gov/files/press-releases-news/SL-17-02-examiner-guidance-institutions-affected-major-disaster-enclosure.pdf



