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Getting Your Digital Lending Strategy to Click in a Shifty Payments Landscape
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3 Areas Impacting Digital Transformation

@ Digital Lending Trends
= Lending Workflow and Automation
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Constant FinTech Change and Disruption

Removing frictien from the
customer journey

Use of big data, Al, advanced
analytics and cognitive computing

Use of APIs
and Open Banking

Improvements in Integrated

TOP 10 TRENDS FOR m—

Investment in
Innovation Initiatives

THE RETAIL BANKING Bulingpartnerstis between

banking and fintech firms 26%

INDUSTRY IN 2020 Exponsionf

digital payments

Emergence of new
challenger banks

10 TOP

TRENDS

Finding and/or training
new talent

Exploring advanced
technologies (loT, Voice) 9

Responding to =
regulatory changes 9%

Testing and use of
blockchain technology 4%

Source: Digital Banking Report © January 2020 Digital Banking Report

Digital Lending Trends: Mobile Acquisition Experiences
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& Welcome! Tell us about yourself.

TRADITIONAL, FAMILIAR, Vou are appiyng for
AND ANYTHING BUT e vy

COMPLICATED

First Name * [

Existing Member Account
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Vehicle Loans -

Personal Loans

“Requred feld

CLASSIC CHECKING

Home Equity Loans ot arcbot
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Mobile Credit Card via Apple Card
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Takeaways
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qr%[ Take a Step Out
Lending Workflow and Automation
@ Cultural Digital Transformation
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Thank You!
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