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2020 revenue guidance

FINANCIAL STRENGTH AND ]'70 M

cash on balance sheet
STABILITY

. ~ E %
Annual R&D investment
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2 %
YOY revenue growth
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GLOBAL TEAM
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Total customers

DIVERSE AND EXPANDING
CUSTOMER BASE

33

digital banking
customers

. 139 digital banking
customers larger than $5B

%

(1)
of Top 100 US banks
are Q2 customers




14.6M

end users °

. 14%
YoY end user growth
. 3 5B logins
PROVEN . (2019)

DIGITAL SCALE

. S total money
movement

(2019)
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$2 M Moved . ¢ Online banking users in the US uses Q2

every minute

24 Logins o . PROVEN DIGITAL
ENGAGEMENT

min avg.

session time °




WHAT OUR CUSTOMERS ARE ASKING US TO DO

DIGITAL
BANKING IS

BANKING




precisionlender.
a Q2 company

e CentrixSolutions

a Q2 company

E Social Money.
)

SALES DATA
COACHING ANALYTICS
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Q2UuUx

DIGITAL BANKING

THE DEFINITION OF DIGITAL BANKING HAS EXPANDED, AND Q2 HAS RESPONDED

CLOUD LENDING
a Q2 company

Q2 Gro

ACCOUNT
OPENING

LENDING

CORPORATE & LEASING

MARKETPLACE
CRM
Integration
ERP
Integration

SDK
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THE DEFINITION OF DIGITAL BANKING HAS EXPANDED, AND Q2 HAS RESPONDED

SUPERIOR DIGITAL FINANCIAL
EXPERIENCES

MASSIVE DATA DRIVES
VALUABLE INSIGHTS




Jlﬁ
D1

FULL Q2 PLATFORM

Jawnsuo)

Q2 PLATFORM

FINTECY EcosYSTEY




Slide 12

JM4 [@Juan] - think we want to use "Retail" instead of "Consumer," and "Commercial" instead of "Business" pretty
much throughout (except for where we talk about small business, which is kind of a subset of the larger
Commercial bucket). | didn't want to make those changes myself on here since this slide layout is complex.
Jack McBee, 2/19/2020

TD1 | would remove Virtual Fl on this slide as well. Yields uncomfortable questions from the Fl
Tim Daley, 2/20/2020



13

IMAGINE WHAT’S POSSIBLE...

[ T -

Available Balance $12,776.27
Current Balance $12,776.27
Savings :
Avallable Balance $81,521.10
Average Collected Balance $2,744.04
MasterCard Credit Card :
Available Balance $13,155.39
Minimum Payment Due $49.0

60 day CD i
Available Balance $25,000.00
Maturity Date Jun 28, 2018
Home Mortgage ARM :

Available Balance $178,875.61
Last Payment Amount $875.00

ET A PERSONAL LOAN >

Link Account

Link additional accounts in order to view and
(9 manage all of your finances right here, Click here
1o get started.

@ Financial Tools

S thrive
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Products About You Your Job

Welcome Taylor! To get started, let's verify your
personal information,

First Name

Taylor

Last Name

Adkins

Email Address

taylor.adkins@q2ebanking.com

Street Address

13700 Cypresswood Blvd

& thrive

Your Job Your Finances Other Income
Next, let's verify your income and employment
information,

We have analyzed your following accounts:
®e

Personal Checking

S $15012.88

®e Enhanced Chacking

J $5,012.88

We found the following monthly direct deposits and were
able to verify your employment:

‘ $8,560.83 e ‘

Continue

Consumer Lending Workflow

sk thrive

Submit Decision Offer

Please wait while we analyze your application.

This may take several seconds.

GOOD Debt-to-income

— 32

GOOD Credit Score

—— 7 70

Adequate monthly income

Good credit score

~
v
Meets eligibility requirements v
.

B skthrive
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Decision Offer Sign Documents

Congratulations! You have been approved for
& $10,000 personal loan!

Amount Term
$10,000 12 months
Interest Rate APR

7.95% 8.99%

Based on your good credit, we are pleased to also you
you the following products:

Earn 2.15%

interest pims d
1 LifeLock =
1 Free for 90 days!




IMAGINE WHAT’S POSSIBLE...

Here are ways to reach the target:

Increase the Spread by 12 bos

Adef $32.472 ta the Initial Fees

Add 0.325% to Inilial Foes

Adding $2,18 1K of Commercial DDA reaches opportunity arget
Reduse LTV 1o 57%

Raduce Malufity 1o 47 months

Here are things to consider:
| recommend our Lockbox Services to handle tenant rents.

Increase spread to L+165. More than 75% of smilar deals ae
priced at orabove L+1656

Add an ergination fas of 22 bps - whare assessad, origination
fees on similar deals range from 20 bps to 30 bps

Negoliale Foreign Exchange business lalaling $18K — many
comparable customers have Fareign Exchange business
averaging §10-25K
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Commercial Lending Lender-to-Borrower Workflow

% 2 thrive
{7\ {2\
W A :
Submit Decision Finalize

Congratulations! You have been approved for
a5150,000 line of credit!

Ameunt Term
$150,000 12 months
Interest Rate APR

8.95% 8.99%

This disclosum contains important information about
your rights, and disclosurea to which yeu are sntitied,
pursuant to cean statutory and requiatony
retuirements. Consent you provida for furthar
cansideration of 1his application s also inaluded,
Plesse read and retain a copy for your reconds.

USA Palriot Act Netice: To help the U.S, government
fight the funding of termrsm and money laundering
activities, Fedaral law mauires all financial institutions
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CLS/GRO INTEGRATION

sk thrive

To apply you must

« Boaogal US residont
+ Be at least 18 years oid

« Have a Social Secunty numbar
+ Have a Goverment Issued 1D

[ | MEET THE CRITERIA

[ Get Started

Emall Address
taylor.acking @ q2ebarking com
Moabile Phone

(072) 567-6944

o 1understand Nom 1w ke my
Information.

o 1 consent 10 rpcnrvs M Naw COWT
cicaes ssscronicall.

Get atarted by choosing one of the options

bolow

@ Scan Driver's License

[ Contact Info

My Details
First Name Snow Middle Name
Taylor
Last Name
Adiing

I want 1o open a joint account
Sueot Address  Show Second Address Line
12633 Ranch Road 620
city
Austin

State

zP
78750

M maiiog addresa ia dflernt

Offers
You quality for additionsl products,
please choose and add to the cart
Auto Loan
Auto Loan

Foap the benafts of out auto loan:
« Save money with a 2.99%
APRI
« New, used of refinanced
+ Up 1o 100% Licensing including
licanss of fee.

Gold Credit Card

Gold Cradi Card
Faap the benafits of our Gold Crodit
Carg:

v

GRO

Loan/Deposit Cross-Sell

CLS and Gro will enable banks and credit unions to

seamlessly cross-sell deposits and loans to customers via
the digital channel. A pre-qualified offer at the end of a
deposit application flow will extend to a loan application
in CL Portal (and vice versa).

CLS

10:28 ¥ Wl T -

sthrive
: : :

About You Yaur Income Roview

‘Next, let's verify your income and employment
information,

Wa have analyzed your following accounts:

®e parsonal Checking

L& $15,012.88

® @  Enhanced Checking

Lo $5012.88

And found the loflowing monthly direct deposits:

$10,560.83

AGH direct deposit t tians. If this value

Continue

.
>
10:28% e
thrive
{7 ()
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Submit Decision Finalize

Congratulations! You have been approved for

a$10,000 personal loan!
Amount Term
$10,000 12 months
Interest Rate APR
8.95% 8.99%

Basad on your good credit, we are pleased to also you
you the (ollowing products:

1 Fund your loanin a ¥
new account
t LifeLock
. Free for 90 days!

Accept Offer




Thank you

Aaron Kwan
Regional Sales Manager




