
NAFCU 2018 CONFERENCE LINEUP 
AND ONLINE TRAINING 

Open to everyone. Special rates for members!

nafcu.org/commandcompliance
800.344.5580



(            )

Your skills are strong. So is your knowledge. 

And now you can take yourself to an 

even more elite level. NAFCU’s powerful 

events and online training provide the 

resources you need. We’ll help you build 

key compliance knowledge, stay ahead of 

new regulations, and cut your compliance 

headaches. That’s the edge you have when 

you’ve taken advantage of the best credit 

union compliance training available. 



CREDIT UNION + EDUCATION =

MATCHMAKER(            )
Get matched: nafcu.org/matchmaker

Just answer four questions; 
we’ll match you with the specific training you need!



NAFCU Online Training Center

Your entire credit union can access our online training for just 

one price. Gain knowledge from individual live or on-demand 

webcasts that focus on the industry’s most pressing issues.  

Or take advantage of one of our training subscriptions to 

benefit from online NAFCU training for a full year! 

Benefits:

❯ Give new and seasoned board members essential training 

specific for their role

❯ Keep your knowledge at the next level with CEUs to maintain 

NAFCU and NASBA certifications

❯ Harness NAFCU’s trusted expertise wherever you are

❯ Eliminate travel time and drastically reduce costs associated 

with training

nafcu.org/18onlinetraining | 800.344.5580

NAFCU EXPERTISE WHENEVER AND 
WHEREVER YOU NEED US



GET IT ALL FOR ONE LOW PRICE

NAFCU All-Access Pass

The All-Access Pass to NAFCU’s Online Training Center provides your whole 

credit union with a full year of access to the entire suite of online training.  

Now you can take total advantage of the ultimate online education resource. 

Save time and save money!

❯ Online Compliance Training

❯ Board of Directors Online Training 

❯ Bonus! Management and Leadership Series Training with John Spence 

Starts at $2,699 | Get a custom quote at nafcu.org/18onlinequote

nafcu.org/18allaccesssubscription

MASTER THE MOST CHALLENGING AREAS OF COMPLIANCE

NAFCU Online Compliance Training Subscription

Stay up-to-date on changing compliance rules while acing the most daunting 

regulations. For just one price your entire credit union will be able to master 

challenges like BSA, data security, HMDA, risk management, loss prevention, 

and more. Don’t let compliance trip you up. 

Starts at $2,599 | Get a custom quote at nafcu.org/18onlinequote

nafcu.org/18onlinecompliance

We’ll help you choose 

Just answer a few quick questions. 

Instantly receive a plan and price 

customized for your credit union’s 

training needs. 

nafcu.org/myneeds

WHICH ONLINE TRAINING IS RIGHT FOR YOU?



BUILDING BLOCKS FOR COMPLIANCE SKILLS

Credit Union Compliance 101 Manual 

Keep this handy e-manual on-hand to quickly access 

useful resources such as guidance documents, and tips 

for excelling in key job functions like compliance risk 

management, compliance research and writing skills. 

❯ Guidance for working with outside counsel and  

auditors

❯ A collection of compliance deficiencies case studies

❯ Quick-reference research charts on accounts,  

advertising, lending and mortgage servicing

❯ Guidance on drafting policies and procedures

❯ Indexes of legal opinion letters and letters to credit unions

❯ Practicable methods for improving compliance research and writing skills

Starts at $99

nafcu.org/18compliance101 

EASILY UNDERSTAND COMPLEX REGULATORY LANGUAGE  

Credit Union GPS Manual

Updated in 2017, this searchable e-manual explains 

complex regulatory language in an easy-to-digest  

manner and covers everything from the basic anatomy 

of a federal credit union to hot topics like the Military 

Lending Act (MLA) and mortgage servicing.

❯ A new appendix on prepaids, 2017 mortgage servicing 

amendments and NCUA’s commercial lending rule

❯ Updates on major regulatory changes over the past year

❯ User-friendly search functions, with bookmarks and 

hyperlinks

❯ Study tips following each section for those studying to take the exams for our 

award-winning NAFCU Certified Compliance Officer (NCCO) designation

Starts at $399

nafcu.org/18gps

NAFCU CREDIT UNION 
COMPLIANCE

FIRST EDITION February 2016

Building Blocks for Compliance Skills

National Association of Federally-Insured Credit Unions



The backbone of your compliance training knowledge. Every department 

touches compliance, so it’s vital to ensure you have a solid understand of the 

regulations and laws that impact your operations. 

Earn the prestigious, award-winning NAFCU Certified Compliance Officer 

(NCCO) designation by passing all four required exams (additional fee applies). 

Current NCCOs will earn all 24 credits needed for recertification.

❯ Gain a thorough understanding of foundational compliance knowledge

❯ Find out how to efficiently research new compliance changes  

❯ Network with NAFCU’s regulatory counsel and compliance officers from 

around the nation

❯ Prepare your credit union for what’s coming next with an entire day of 

regulatory updates

❯ Receive a free e-copy of our Credit Union Compliance GPS that breaks 

down complex regulatory language into easy-to-understand terms 

Registration starts at $1,899 when you save $200 with code SCHOOLSAVINGS by 1/26/2018 

(March in Arlington) or FALLSAVINGS18 by 8/10/2018 (October in San Antonio).

nafcu.org/18school | 800.344.5580

TWO LOCATIONS AND DATES!

March 19 – 23, 2018 | Arlington, Virginia
October 8 – 12, 2018 | San Antonio, Texas

UNDERSTAND COMPLIANCE 
FROM A TO Z

Regulatory Compliance School



August 12 – 15, 2018 | Denver, Colorado

BSA Seminar

Registration starts at $1,899 when you save $200 with code BSASAVINGS by 6/15/2018.

nafcu.org/18bsa | 800.344.5580

Criminals are looking for new institutions to launder money through. Is your 

credit union’s BSA/AML program up to the challenge of identifying, and 

stopping this activity? This seminar is designed by leading BSA authorities to 

help you master the unique BSA/AML challenges credit union professionals 

face every day.   

❯ Build a toolkit of strategies to best coordinate and monitor BSA/AML compliance

❯ Gain insight from the most up-to-date breakdowns of money laundering threats

❯ Earn NAFCU’s Certified Bank Secrecy Officer Manager (NCBSO) designation 

when you take and pass the optional certification exam (additional fee applies)

❯ Benefit from a network of nationwide BSA professionals

BOLSTER YOUR BSA KNOWLEDGE



Registration starts at $1,599 when you save $200 with code SEM18SAVINGS by 8/10/2018.

nafcu.org/18seminar | 800.344.5580

October 9 – 12, 2018 | San Antonio, Texas

Regulatory Compliance Seminar

Advance your knowledge of compliance hot topics, regulatory updates and 

proposed regulations, so you’re prepared for what’s coming next. 

❯ Learn how to conquer the latest compliance challenges

❯ Discuss your specific compliance challenges face-to-face with industry 

experts

❯ Earn all 24 CEUs needed for recertification of our prestigious, award-winning 

NAFCU Certified Compliance Officer (NCCO) designation

❯ Expand your network of credit union compliance professionals, attorneys 

and experts

HONE YOUR COMPLIANCE SKILLS



(            )

NAFCU Certified Bank Secrecy Officer (NCBSO)

NAFCU Certified Compliance Officer (NCCO)

Pass a series of four examinations to show you have a  

comprehensive understanding of the major regulations  

that govern credit union operations, and show regulators  

you’re dedicated to excellence in compliance.

Available at:

❯ Regulatory Compliance School

Recertify with:

❯ Regulatory Compliance School

❯ Regulatory Compliance Seminar

❯ Online Compliance Training Subscription

nafcu.org/18ncco

Pass one examination to show you’re prepared to protect  

your credit union against money laundering threats, and  

show regulators you’re dedicated to BSA compliance.

Available at:

❯ BSA Seminar

Recertify with:

❯ BSA Seminar

❯ Online Compliance Training Subscription

nafcu.org/18ncbso

TAKE YOUR KNOWLEDGE AND CAREER TO THE NEXT LEVEL 
WITH NAFCU’S INDUSTRY-LEADING CERTIFICATIONS.

AWARD WINNING

PROGRAM



CREDIT UNION + EDUCATION =

MATCHMAKER(            )
Get matched: nafcu.org/matchmaker

Just answer four questions; 
we’ll match you with the specific training you need!

AWARD WINNING

PROGRAM

EASY BUDGETING GUIDE

                                              Starts At  

                                                                                                     (With Promo Code)

❯ Online Compliance Training Subscription $   2,599*

❯ Regulatory Compliance School $ 1,899

❯ BSA Seminar $ 1,899

❯ Regulatory Compliance Seminar $ 1,599

❯ Compliance 101 Manual  $   99*

❯ Compliance GPS Manual $ 399*

*No early bird promo code for online training or manuals

View NAFCU’s full training lineup at  
nafcu.org/18conferences
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