SAVE TIME &
GAIN FOCUS

NAFCU ONLINE TRAINING CENTER

nafcu.org/training
800.344.558'9




We understand the challenge. Your credit
union faces a steep to-do list every day.

And still has to find time to keep up with

changing regulatory requirements. And

ensure your board stays up-to-date with
the latest industry knowledge. It’s hard
to keep up with these in-depth tasks in a

limited amount of time. Here’s a solution.

NAFCU’S ONLINE TRAINING CENTER

Gain the knowledge you and your team need faster and
more affordably than ever before.

? Fast, convenient way to harness NAFCU’s expertise anytime,
anywhere

> Less than the cost of sending one person to a conference

» Easily maintain NAFCU certifications and earn CPE credits
for your CPA designation

> Consistent, high-quality training
?» Your entire credit union gets access with just one purchase

> Train your new staff for free (NAFCU member exclusive)



WFE’LL HELP
YOU CHOOSE

Just answer a few quick
questions. Instantly receive
a plan and price customized
for your credit union’s
training needs.

nafcu.org/trainingneeds



Free Member Exclusive!

GET NEW HIRES UP-TO-SPEED, FAST

New employees are eager to learn and ready to contribute. Ensure they
have the industry knowledge they need to do so. Our New Staff Online
Training provides an introduction to credit unions, so your training team can
focus on providing organization-specific knowledge. NAFCU members can
use it absolutely free, for all your new hires.

Topics Covered:

? Introduction to the World of Credit Unions
?» BSA Training for New Employees

?» Privacy and Security Issues

> Credit Union Share Insurance

> Strategies for Personal Success

> Discrimination Issues for Credit Unions

» Truth in Lending and Truth in Savings Regulations

Start using this free, exclusive member benefit now!
nafcu.org/trainingstaff | 800.344.5580




MASTER THE MOST CHALLENGING AREAS OF COMPLIANCE

Includes over 50 ninety-minute
webinars. Half cover fundamental
elements of compliance. The
other half keep you up-to-date
on hot compliance topics so
you’re always ready. All of them
are available live and on-demand,
for your entire team to access
with just one organization-wide

Other Regulators and Issues
= FinCEN: Marijusna banking and Customer D
Driligence rube
- DO ew Miliary Lending Act guddance
*  DOL: Oventime and Fiduciary Duty rule

subscription.

Topics Covered:

?» Banking Cannabis Businesses
? BSA and ALM 2018 Updates
> BSA for Board Members

? Creating a Strong Alliance
Between Marketing/Compliance

?» Customer (Member) Due Diligence
?» Cybersecurity in 2018

> Elder Abuse

? FASB 2018 Update

?» Financial Privacy and Data
Security

? FinCEN Update
?» GDPR and NY Privacy Compliance
> HMDA 90 Days Later

?» How to Protect Your Credit Union
Against Data Breaches

? Internal Audit Best Practices

Get started:

?» Lender Pitfalls in Bankruptcy
Practice

» NACHA Update

?» NAFCU Regulatory Compliance
Semi-Annual Updates

?» Opening Accounts for Nonresident
Aliens

? Preventing Internal Fraud

?» Reg CC Rule Change and
Operational Issues

? Risk Management
?» SAFE Act 2018 Training
?» Safety Deposit Box Best Practices

> TILA/RESPA Mortgage Servicing
Amendments: Bankruptcy
Changes

? Vendor Management

nafcu.org/trainingcompliance | 800.344.5580




TRAIN AND CERTIFY YOUR ENTIRE BOARD

Give your board a comprehensive understanding of
their role and hC.)W the credit union system works. It’s a o PN
great way to build your board members’ knowledge DIRECTOR
whether they’re new or seasoned volunteers. They can
even earn their NAFCU Certified Volunteer Expert

(NCVE) designation by passing the included online

exams. Your subscription comes with a shareable PDF

of NAFCU’s bestselling Credit Union Director Handbook! 4

[l

Topics Covered:

?» Credit Unions and Our Industry » Credit Union Financials

? The Credit Union Business Model ?» The Supervisory Committee

?» Role of the Board ?» Political Involvement

» Fiduciary Duties and Ethics > BSA Overview

¥ How Credit Unions are Examined ?» Hot topics and annual BSA
training for board added

» How Credit Unions are Regulated throughout the year

?» Managing Risk

Start now:
nafcu.org/trainingboard | 800.344.5580




ALL-ACCESS PASS

Get NAFCU'’s entire suite of online training — with just one subscription.
Receive our:

?» Online Compliance Training Subscription

» Board of Directors Online Training Subscription

?» BONUS: Management and Leadership Series with John Spence

> FREE: New Staff Online Training (Member Exclusive)

Subscribe now:
nafcu.org/trainingall | 800.344.5580
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